A Newcomer’s  Guide  to 


Driving 
in  Alberta 


This  book  is  about  driving  in  Alberta. 


There  is  a book  to  help  newcomers  during  their  first 
few  days  in  Alberta.  It  is  called  Welcome  to  Alberta. 
There  are  other  books  about  . . . 

Health  Care 

Public  Transportation 

Housing 

Working 

Learning 

Using  Money 

Rights  and  Duties 

Community  Services 

The  books  are  free.  You  can  get  them  at  . . . 

Immigrant  Aid  Organizations 
Ethno-Cultural  Organizations 
Canada  Immigration  Centres 
Canada  Employment  Centres 
Government  of  Canada  Citizenship  Courts 
Government  of  Alberta,  Manpower, 

Settlement  Services 
Native  Friendship  Centres 


These  books  were  written  in  1984.  Prices  and  programs  may  have 
changed  since  then.  The  books  explain  how  things  work  in  Alberta. 
They  talk  about  laws.  But  they  do  not  give  a complete  or 
authoritative  description  of  the  law,  and  they  are  not  intended  to 
solve  any  legal  problems.  For  complete  information  about  laws,  talk 
to  a lawyer  or  another  person  trained  to  know  about  law.  An 
immigrant  aid  organization  may  be  able  to  help  you  find  a lawyer. 
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Welcome  to  Alberta 


l 


The  people  living  in  Alberta  come  from  all  over  the  world.  The  first 
people  to  live  here  were  native  Indians.  Then,  in  the  1800s,  the  first 
newcomers  came.  Since  then,  many  newcomers  have  continued  to 
come  to  Alberta  every  year. 

This  book  is  written  for  all  newcomers  and  for  people  moving  to  new 
places  in  Alberta.  Some  newcomers  find  life  in  Alberta  very  new  and 
different.  Others  find  Alberta  very  similar  to  life  at  home. 

Page  1 lists  the  information  in  the  book.  Use  that  list  and  turn  to  the 
information  that  will  help  you.  If  you  find  Alberta’s  way  of  life  is  very 
similar  to  your  own,  some  of  the  information  in  this  book  may  not  be 
new  to  you. 

If  you  need  help  understanding  this  book,  go  to  an  immigrant  aid 
organization.  The  addresses  and  telephone  numbers  of  immigrant 
aid  organizations  are  at  the  back  of  this  book  on  page  37. 

There  are  also  ethno-cultural  organizations  that  can  help  you.  The 
Cultural  Heritage  Branch  of  Alberta  Culture  has  the  names  of  these 
organizations.  You  can  find  the  telephone  number  of  Alberta  Culture 
in  the  white  pages  of  your  telephone  book.  Information  on  using 
your  telephone  book  starts  on  page  4.  To  telephone  Cultural 
Heritage,  look  under  G for  Government  of  Alberta,  then  find 
Culture.  Ask  the  person  who  answers  the  telephone  for  the  Cultural 
Heritage  Branch. 

There  are  also  Native  Friendship  Centres  in  many  cities  and  towns. 
You  can  find  the  telephone  number  in  the  white  pages  of  your 
telephone  book.  Look  under  N for  Native  Friendship. 
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Welcome  to  Alberta 


Finding  your  way 

To  find  your  way  in  your  new  town  or  city,  you  may  need  a map.  You 
can  buy  a map  at . . . 

service  stations 
book  stores 

tourist  information  bureaus 
government  departments  of  tourism 


Using  the  dictionary 

This  book  has  a dictionary  on  page  28.  Some  words  in  this  book  are 
in  dark  letters.  Dark  letters  mean  you  can  find  the  word  in  the 
dictionary.  The  dictionary  gives  the  meaning  of  the  word  and  other 
helpful  information. 


Using  the  telephone  book 

To  use  this  book,  you  need  to 
know  how  to  use  the  telephone 
book.  The  telephone  book  has 
two  parts.  The  first  part  has  white 
pages.  The  second  part  has 
yellow  pages.  Sometimes  each 
part  is  in  a separate  book. 
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Welcome  to  Alberta 


The  white  pages  list  the  names  of 
people,  businesses  and 
government  offices.  People  are 
listed  by  their  family  name.  Look 
for  the  family  name  of  the  person 
you  would  like  to  telephone. 
Beside  the  person’s  name,  you 
will  find  the  address  and 
telephone  number. 


To  find  the  telephone  numbers 
for  government  offices,  look 
under  G for  Government  of 
Alberta  and  Government  of 
Canada.  To  find  the  telephone 
numbers  for  your  city’s  or  town’s 
government  offices,  look  under  C 
for  City,  T for  Town  or  V for 
Village.  To  find  a business  or 
organization,  look  under  the  first 
word  of  the  business’  name. 
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The  yellow  pages  list  businesses 
and  services  by  the  type  of 
business. 
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Welcome  to  Alberta 


If  you  live  in  a small  community 

You  may  live  in  a town  or  village  where  there  are  few  businesses  or 
services.  If  your  telephone  book  does  not  list  the  business  or  service 
you  need,  look  in  the  telephone  book  of  a larger  town  or  city  near 
you. 

If  there  are  no  government  offices  in  your  town  or  village,  you  can 
still  telephone  government  offices  for  free.  Use  the  Regional 
Information  Telephone  Enquiry  (R.l.T.E.)  system  and  the  Canada 
Service  Bureau. 

To  use  the  R.l.T.E.  system,  telephone  the  R.l.T.E.  operator.  Look  in 
the  white  pages  under  G for  Government  of  Alberta.  Tell  the  operator 
the  name  of  the  office  you  want  to  telephone. 

If  there  is  no  R.l.T.E.  operator  in  your  town  or  village,  there  will  be  a 
Zenith  number.  This  is  a number  you  can  use  to  telephone  a R.l.T.E. 
operator. 

To  find  the  Zenith  number,  look  in  the  white  pages  under  G for 
Government  of  Alberta.  When  you  find  the  number,  dial  0 to  talk  to 
the  telephone  operator.  Give  the  operator  the  Zenith  number.  You 
will  be  connected  to  the  nearest  R.l.T.E.  operator.  Tell  the  R.l.T.E. 
operator  the  name  of  the  office  you  want  to  telephone. 

If  there  are  no  Government  of  Canada  offices  in  your  town  or  village, 
you  can  use  the  Canada  Service  Bureau.  Telephone  1-800-232-9481. 
The  person  who  answers  can  connect  you  to  any  Government  of 
Canada  office. 
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Getting  information  about  licences  and 
laws 


There  is  a government  department  that  can  give  you  information 
about  driving  and  drivers’  licences.  It  is  the  Motor  Vehicles  Division 
of  the  Alberta  Solicitor  General.  The  Branch  has  Licence  Issuing 
Offices  and  Driver  Examination  Offices.  These  offices  test  you  and 
give  out  drivers’  licences. 

When  you  drive  a vehicle  or  ride  a bike,  you  must  follow  Alberta’s 
traffic  laws.  The  Drivers’  Handbook  lists  these  laws.  To  get  a copy  of 
the  Drivers’  Handbook,  go  to  a Licence  Issuing  Office. 

It  is  against  the  law  to  drive  when  you  have  been  drinking  too  much 
alcohol.  Two  or  three  drinks  in  one  hour  may  affect  your  driving.  If 
you  have  had  five  to  six  drinks,  you  cannot  drive  safely.  You  can  be 
fined  and  have  your  driver’s  licence  taken  away  for  drinking  and 
driving.  Ask  a friend  or  get  a taxi  to  drive  you  home. 


Riding  a bicycle 

Bicycles  are  often  called  bikes.  In  some  towns,  villages  and  cities, 
you  must  get  a licence  plate  for  your  bike.  To  get  a licence  plate  for 
your  bike,  contact  your  city  or  town’s  government  offices.  Look  in  the 
white  pages  under  C for  City,  T for  Town  or  V for  Village.  Find 
Information  or  the  Town  Office. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Getting  information  about  licences  and  laws 


Here  are  some  important  rules  to  remember. 


• Ride  on  the  right  hand  side  of 
the  road  near  the  curb.  Do  not 
ride  on  the  sidewalk  unless  it  is 
marked  as  a special  bikeway. 

• Ride  in  the  same  direction  as 
the  cars,  buses  and  trucks. 


• Signal  when  you  turn.  If  you 
want  to  turn  left,  put  your  left 
arm  straight  out  to  the  side.  If 
you  want  to  turn  right,  bend  your 
left  arm  upwards. 


• Obey  all  traffic  signs  and 
traffic  lights. 


• If  you  are  carrying  a child,  the 
child  must  sit  in  a special  bicycle 
seat  behind  you.  Only  carry 
children  under  six  years  old. 
Carrying  anyone  older  is  against 
the  law. 
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Getting  information  about  licences  and  laws 


• If  you  want  to  cross  a busy 
street  or  make  a left  turn,  you 
may  have  to  get  off  your  bike 
and  walk  across  the  street. 

• If  you  are  riding  at  night,  make 
sure  your  bicycle  has  a light  so 
drivers  can  see  you. 


Driving  a vehicle 

In  this  book,  we  talk  about  driving  a car.  Most  of  the  information  is 
also  true  for  driving  other  vehicles.  There  are  other  rules  you  need  to 
know  if  you  want  to  drive  a motorcycle,  taxi,  truck  or  bus.  These 
rules  are  listed  in  the  Drivers’  Handbook. 

To  drive  a motorcycle,  car,  truck,  taxi  or  bus  in  Alberta,  you  must 
have  a driver’s  licence.  There  are  different  types  or  classes  of  drivers’ 
licences.  To  learn  to  drive,  you  need  a Class  7 Licence.  To  drive  a car 
or  small  truck,  you  need  a Class  5 Licence. 

If  you  have  a driver’s  licence  from  another  province  or  country,  you 
may  be  able  to  use  it  in  Alberta  for  three  months.  To  find  out  if  you 
can  use  your  driver’s  licence  in  Alberta,  contact  a Licence  Issuing 
Office. 

Your  licence  must  be  the  right  class  of  licence  for  the  vehicle  you 
want  to  drive  in  Alberta.  If  you  have  an  international  drivers  licence, 
you  can  use  it  for  one  year.  After  the  three  months  or  one  year,  your 
licence  will  expire.  You  will  have  to  exchange  it  for  an  Alberta  driver’s 
licence.  To  exchange  your  licence,  contact  a Licence  Issuing  Office. 

You  may  have  to  take  a driver’s  examination  and  road  test  before  you 
can  drive  in  Alberta.  If  you  have  to  do  this  or  you  do  not  have  any 
driver’s  licence  and  want  to  learn  to  drive,  turn  to  page  16  for  more 
information. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Driving  a Car 


Before  you  can  drive  a car  in  Alberta,  you  must  have  . . . 

• insurance.  Information  on  insurance  starts  below. 

• a registration  card.  Information  on  registering  your  car  starts  on 
page  14. 

• licence  plates.  Information  on  licensing  your  car  starts  on  page  15. 

You  must  insure,  register  and  license  your  car  in  Alberta  if  you  buy  a 
car  in  Alberta  or  if  you  bring  a car  from  another  province  or  country. 
If  you  borrow  someone  else’s  car,  make  sure  it  is  insured,  registered 
and  licensed. 


Insuring  your  car 

A car  accident  can  cost  thousands  of  dollars  of  damage  and  cause 
serious  injuries. The  driver  who  causes  the  accident  must  pay  for  the 
injuries  and  damages.  For  example,  if  you  hit  another  car,  you  must 
pay  for  repairing  that  car. 

Most  people  could  not  afford  to  pay  the  cost.  For  this  reason,  the  law 
says  every  driver  must  have  car  insurance.  When  you  cause  an 
accident,  your  insurance  company  pays  for  the  injuries  and 
damages.  How  much  the  insurance  company  pays  depends  on  how 
much  insurance  you  have. 
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Driving  a Car 


Buying  car  insurance 

Anyone  who  sells  insurance  is  called  an  insurance  agent.  Look  in  the 
yellow  pages  under  I for  Insurance  Agents.  You  can  talk  to  several 
insurance  agents  and  choose  one.  Some  agents  charge  less  money 
for  insurance  than  others.  Some  give  better  service.  Ask  your  friends 
about  their  insurance  agent. 

The  insurance  agent  will  want  to  know... 

• what  kind  of  car  or  truck  you  drive 

• how  long  you  have  been  driving 

• if  you  have  had  any  collisions  or  traffic  tickets  in  the  last  three 
years 

• if  you  will  be  driving  to  work  and  how  far  it  is  to  work 


Your  pink  card 


When  you  pay  for  your 
insurance,  the  agent  will  give  you 
a pink  card.  This  is  your  proof 
that  the  car  you  are  driving  is 
insured.  You  must  carry  your 
pink  card  with  you  when  you 
drive.  A police  officer  can  stop 
you  anytime  and  ask  to  see  your 
pink  card.  If  you  do  not  have  it, 
the  officer  can  fine  you.  If  your 
car  does  not  have  insurance,  you 
can  also  be  fined. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Driving  a Car 


Types  of  insurance 

You  can  buy  public  liability,  property  damage,  collision  and 
comprehensive  insurance. 

Public  liability.  This  type  of  insurance  pays  for  injuries  you  cause 
another  person. 

Property  damage.  This  type  of  insurance  pays  for  property  damages 
that  you  cause.  For  example,  it  pays  for  the  damages  you  cause  to 
another  person’s  car. 

Collision.  When  you  cause  an  accident,  this  type  of  insurance  pays 
for  repairing  your  own  car. 

Comprehensive.  This  type  of  insurance  pays  for  damages  that  are 
not  caused  by  a car  accident.  For  example,  it  will  pay  if  someone  or 
something  damages  your  car  while  it  is  parked. 


Do  I need  public  liability,  property  damage,  collision 
and  comprehensive  insurance? 

The  law  says  you  must  have  public  liability  and  property  damage 
insurance.  You  do  not  have  to  buy  collision  and  comprehensive,  but 
you  may  want  to. 
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Driving  a Car 


How  much  insurance  do  I need? 

The  law  says  you  must  have  $100,000  coverage.  Coverage  means 
how  much  the  insurance  company  will  pay  if  you  are  in  an  accident. 

When  you  have  $100,000  coverage,  your  insurance  company  will  pay 
up  to  $100,000  if  you  are  in  an  accident.  If  your  accident  causes 
$30,000  damage,  your  insurance  company  will  pay  $30,000.  If  your 
accident  causes  $120,000  damage,  your  insurance  company  will  pay 
only  $100,000.  You  will  have  to  pay  the  other  $20,000.  Most  people 
buy  at  least  $500,000  coverage. 


Deductible 

When  you  buy  collision  or  comprehensive  insurance,  your  insurance 
agent  will  ask  how  much  deductible  you  want.  Deduct  means  to 
subtract.  The  deductible  is  how  much  the  insurance  company  will 
subtract  before  paying  for  damages.  For  example,  you  can  buy 
collision  insurance  that  is  $100  deductible.  Later,  you  may  be  in  a car 
accident  that  causes  $700  damage  to  your  car.  The  insurance 
company  will  subtract  $100  from  $700  and  pay  $600  of  the  costs.  You 
have  to  pay  the  $100. 


How  much  will  coverage  cost? 

The  cost  of  coverage  will  depend  on  your  age,  how  much  your  car  is 
worth  and  how  many  car  accidents  you  have  had. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Driving  a Car 


Registering  your  car 

The  Motor  Vehicles  Division  keeps  a register  of  every  car  in  Alberta. 
This  means  it  keeps  information  about  the  car  and  who  owns  it. 

To  register  your  car... 

• Go  to  a Licence  Issuing  Office. 

Show  your  pink  card  and  your 
bill  of  sale.  If  you  have  just 
bought  a new  car,  bring  your 
New  Vehicle  Information 
Statement.  This  is  a piece  of 
paper  that  describes  your  car. 

The  dealership  will  give  it  to  you. 


• You  must  sign  an  application 
form  and  pay  a fee.  Then  you  get 
a registration  card.  This  is  proof 
that  your  car  is  registered. 
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• Keep  your  registration  card 
with  your  pink  card.  A police 
officer  can  stop  you  and  ask  to 
see  your  registration  card.  If  you 
do  not  have  your  registration 
card  with  you,  the  officer  can 
fine  you.  You  can  also  be  fined  if 
your  car  is  not  registered.  If  you 
move,  you  must  tell  the  Motor 
Vehicles  Division  your  new 
address. 
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Driving  a Car 


Licensing  your  car 

It  is  against  the  law  to  drive  a car  that  does  not  have  licence  plates. 
You  can  be  fined  for  driving  without  licence  plates. 


Buying  licence  plates 

You  can  buy  licence  plates  from  a Licence  Issuing  office.  If  you 
come  from  another  province,  you  have  three  months  to  buy  licence 
plates.  When  you  buy  your  licence  plates,  you  will  be  given  some 
stickers  to  stick  on  them.  The  sticker  will  show  how  long  your  licence 
plates  are  valid.  Every  year,  you  must  buy  new  stickers.  In  1984,  new 
stickers  for  your  car  cost  about  $30.  The  Licence  Issuing  Office  will 
send  you  a notice  in  the  mail  when  your  licence  plates  need  to  be 
renewed. 


Transferring  your  licence  plates 

When  you  buy  a new  car,  you  can  use  the  licence  plates  from  your 
old  car.  This  is  called  transferring  your  licence  plates. 

If  you  transfer  your  licence  plates,  there  are  several  things  you  must 
do  within  two  weeks. 

• Write  to  your  insurance  company,  saying  you  have  transferred 
your  licence  plates.  You  must  also  give  the  insurance  company  some 
information  about  your  new  car.  You  may  have  to  pay  more 
insurance  if  your  new  car  is  worth  more  than  your  old  one. 

• Change  your  registration.  Contact  a Licence  Issuing  Office  and  tell 
them  you  have  transferred  your  licence  plates.  The  people  at  the 
office  will  want  to  see  your  registration  card  for  your  old  car,  your 
pink  card  and  your  bill  of  sale  for  the  new  car. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Learning  to  Drive 


Some  people  ask  friends  to  teach  them  to  drive.  You  can  also  take 
driving  lessons  from  a driving  school.  In  1984,  most  driving  schools 
charged  about  $25  an  hour.  People  usually  need  at  least  10  hours  of 
lessons. 

The  names  and  addresses  of  driving  schools  are  in  the  yellow  pages. 
Look  under  S for  Schools.  There  you  will  find  Driving  Schools.  Some 
driving  schools  offer  lessons  in  different  languages.  You  can  ask  if 
the  school  has  instructors  that  speak  your  language. 


Getting  your  learner’s  permit 

Before  you  can  learn  to  drive,  you  need  a temporary  driver’s  licence 
called  a learner’s  permit.  You  must  be  14  years  old  or  older  before 
you  can  get  a learner’s  permit. 

To  get  your  learner’s  permit  . . . 


• Go  to  a Licence  Issuing  Office. 
Bring  two  pieces  of 
identification. 
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Learning  to  Drive 


• Take  your  vision  test.  People  working  at  the  Licence  Issuing  Office 
will  check  your  eyes.  If  you  wear  glasses,  you  should  wear  them 
when  you  take  the  test  and  when  you  drive.  If  you  fail  the  test,  you 
will  have  to  get  your  eyes  tested  and  get  glasses  before  taking  your 
written  test. 


• The  written  test  is  to  see  how 
well  you  know  Alberta’s  traffic 
laws  and  rules.  Before  going  to 
get  your  learner’s  permit,  study 
the  traffic  laws  and  rules  listed  in 
the  Drivers’  Handbook.  When 
you  take  your  written  test,  you 
can  bring  a dictionary.  At  some 
Licence  Issuing  Offices,  you  use 
a computer  to  take  your  written 
test. 


• If  you  pass  your  tests,  you  can 
get  your  learner’s  permit.  You 
have  to  pay  a fee  for  your  permit. 
In  1984,  the  fee  was  $10.  If  you 
do  not  pass,  you  can  take  the 
tests  over  again  on  another  day. 

If  you  did  not  pass  because  you 
cannot  read  English  well,  some 
Licence  Issuing  Offices  will  let 
you  take  the  test  orally.  Ask 
before  you  take  the  test  again. 
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Getting  your  driver’s  licence 

While  you  are  learning  to  drive,  you  must  carry  your  learner’s  permit 
with  you.  Also,  a person  who  has  an  Alberta  driver’s  licence  must  be 
with  you  in  the  front  seat  of  the  car. 

If  you  are  16  years  old  or  older  and  feel  you  know  how  to  drive,  you 
can  take  your  road  test. 

To  take  your  road  test  . . . 

• Go  to  a Driver  Examination 
Office.  Bring  your  own  car.  Ask 
someone  with  an  Alberta  driver’s 
licence  to  drive  you  to  the  Driver 
Examination  Office. 

• An  examiner  will  ask  you  to 
drive  the  car  through  the  city. 

The  examiner  will  sit  in  the  front 
seat  next  to  you  to  make  sure 
you  know  how  to  drive.  The 
examiner  will  also  make  sure  you 
drive  safely  and  follow  all 
Alberta’s  traffic  laws  and  rules.  If 
you  pass  this  test,  you  will 
receive  your  driver’s  licence. 


• Your  licence  is  good  for  five 
years.  Then  you  have  to  get  a 
new  one.  You  do  not  have  to  take 
the  road  test  again.  If  you  move, 
tell  the  Motor  Vehicles  Division 
your  new  address.  You  should 
do  this  right  away.  A police 
officer  can  fine  you  if  you  do  not 
have  your  new  address  on  your 
driver’s  licence. 
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Here  are  some  ways  to  buy  a car  . . . 

• Go  to  a dealership.  Look  in  the  yellow  pages  under  A for  Auto 
Dealers.  Some  dealerships  sell  only  new  cars.  Others  sell  used  cars. 
Some  sell  both. 

• Look  in  the  Classified  Ads  of 
your  newspaper.  Find  A for 
Autos.  Here  you  will  find  a list  of 
used  cars  that  are  for  sale. 


le 

Autos  for  Sale 

‘i  | 

TYPE  OF  AUTO,  Model, 

i = 

ber  j 

Features,  Price,  Number 

a 1 

TYPE  OF  AUTO.  Mndfii. 

When  you  find  a car  you  would  like  to  buy,  here  are  some  steps  to 
take  . . . 


• Test  drive  the  car.  This  means 
taking  it  for  a short  drive  to  see  if 
there  are  any  problems  with  it.  It 
is  a good  idea  to  be  very  careful 
when  buying  a used  car.  Take  it 
to  a mechanic  to  see  if  there  are 
any  problems. 
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• If  the  car  is  used,  find  out  if  it 
has  a lien.  If  the  car  has  a lien, 
the  person  selling  the  car  has 
borrowed  money  to  buy  it  and 
has  not  paid  back  all  the  loan.  If 
you  buy  the  car,  you  will  have  to 
pay  the  full  price  plus  the  money 
still  owing.  To  find  out  if  the  car 
has  a lien,  write  or  go  to  the 
Vehicle  Registry.  Look  in  the 
white  pages  under  G for 
Government  of  Alberta.  Find  A 
for  Attorney  General.  There  you 
will  find  the  address  and 
telephone  number  of  the  Vehicle 
Registry.  Give  the  car’s  year, 
make  and  serial  number. 


• If  you  are  sure  you  want  the 
car  and  can  pay  for  it,  put  down 
a deposit.  Most  dealerships  and 
sellers  want  you  to  put  down  a 
deposit.  You  usually  have  to  pay 
the  rest  of  the  money  by  a 
certain  time.  If  the  dealership  or 
seller  takes  the  deposit,  the  car 
cannot  be  sold  to  anyone  else  in 
that  time.  If  you  do  not  buy  the 
car,  you  may  lose  your  deposit. 
Make  sure  you  get  a receipt  for 
the  deposit.  The  receipt  is  proof 
that  you  have  paid  for  the  car. 
You  will  need  the  receipt  when 
you  come  back  to  pay  the  rest  of 
the  money. 
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If  you  do  not  have  enough  money  to  pay  for  the  car,  you  may  be  able 
to  borrow  money  from  a bank.  At  some  dealerships,  you  can  arrange 
to  pay  some  money  every  month. 

It  costs  money  to  borrow  money.  The  cost  is  called  interest.  Before 
borrowing,  try  to  find  the  bank  or  company  with  the  lowest  interest 
rates. 

If  you  plan  to  borrow  to  buy  a car,  do  not  put  down  a deposit  until 
you  are  sure  you  can  get  the  loan.  You  could  lose  the  deposit  if  you 
cannot  borrow  the  money. 


Your  bill  of  sale 

When  you  pay  for  your  car,  you  get  a bill  of  sale.  This  is  proof  the  car 
is  yours.  The  bill  of  sale  should  have  . . . 

• the  date 

• your  name  and  address 

• the  name  and  address  of  the  person  selling  the  car 

• the  price  and  information  about  the  warranty 

• information  about  the  car:  the  year,  make,  model  number,  body 
number  and  serial  number.  For  example,  1982  Toyota,  4 door  sedan, 
KGN  007624963 

If  you  are  not  paying  cash,  the  bill  of  sale  should  describe  how  you 
will  pay.  If  the  car  is  used,  the  bill  of  sale  should  say  how  many 
kilometres  or  miles  it  has  travelled.  This  is  called  the  odometer 
reading. 
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After  you  buy  the  car,  you  must  register,  license  and  insure  it.  This 
information  starts  on  page  10. 

You  are  responsible  for  what  happens  if  someone  else  drives  your 
car.  You  can  be  fined  if  someone  else  breaks  a law  while  driving  your 
car.  For  example,  you  can  be  fined  if  the  person  driving  your  car  is  in 
an  accident  and  does  not  stay  at  the  scene  of  the  accident. 

If  you  lend  your  car,  the  person  driving  it  is  covered  by  your 
insurance.  The  person  driving  it  must  have  a valid  driver’s  licence.  If 
the  person  is  in  an  accident,  your  insurance  will  pay  for  the  damages 
and  injuries  that  person  causes.  The  cost  of  your  insurance  will 
probably  go  up  if  this  happens. 
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When  you  drive,  you  must  drive  safely  and  follow  the  Alberta  traffic 
laws  listed  in  your  Drivers’  Handbook.  You  must  also  make  sure  your 
car  is  in  good  condition.  The  headlights,  brakes  and  muffler  must 
work.  A police  officer  can  stop  you  anytime  to  see  if  your  car  is  in 
good  condition.  If  it  is  not,  the  officer  can  fine  you  and  order  you  to 
fix  your  car. 


Driving  in  winter 

Driving  in  winter  can  be  dangerous.  Snow  covers  the  roads  and 
makes  them  slippery.  Also  when  it  is  very  cold,  it  can  be  hard  to  start 
your  car.  But  if  you  winterize  your  car  (get  it  ready  for  winter), 
driving  will  be  safer  and  easier.  Most  Albertans  begin  winterizing 
their  cars  in  October  before  the  first  snow  falls. 

To  winterize  your  car,  you  need  . . . 

• Snow  tires.  Some  tires  are 
good  for  driving  in  all  weather. 

Other  tires  are  just  for  summer 
driving.  If  your  car  only  has 
summer  tires,  change  the  tires  to 
snow  tires.  Snow  tires  make  it 
safer  to  drive  on  snowy  roads. 
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• A good  battery.  If  your  car 
battery  is  in  good  condition,  you 
should  be  able  to  start  your  car 
even  on  cold  winter  days. 


• Antifreeze.  Put  antifreeze  in 
your  radiator.  This  is  a liquid  that 
will  prevent  the  water  in  your 
radiator  from  freezing. 


• Windshield  antifreeze.  Put 
antifreeze  in  your  windshield 
wiper  fluid  tank.  The  fluid  tank  is 
under  the  front  hood. 
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• A block  heater.  This  is  an 
electric  heater  that  keeps  your 
car  engine  warm  when  you  are 
not  driving.  If  your  car  engine  is 
warm,  it  should  be  able  to  start 
even  in  cold  weather.  You  must 
plug  the  block  heater  into  an 
electric  outlet. 


If  your  car  breaks  down 

Here  are  some  things  to  do  if  your  car  stops  running  and  you  cannot 
drive  it. 

• Try  to  push  it  to  the  side  of  the 
road.  Then  raise  the  hood  and 
turn  on  the  emergency  flashers. 

This  will  let  other  drivers  know 
you  have  car  trouble. 


• Try  to  get  help.  Leave  your  car 
and  go  to  a service  station  or  to  a 
nearby  house  or  telephone. 
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• If  your  car  breaks  down  on  a highway  and  there  is  no  house  or 
telephone  nearby,  stay  in  your  car.  Open  the  windows  if  the  car 
motor  is  on.  Otherwise  the  car  can  fill  with  poisonous  gas  from  the 
exhaust  pipe.  When  someone  stops,  you  can  ask  them  to  telephone  a 
service  station. 

In  case  your  car  breaks  down,  it  is  good  to  carry  these  things  in  your 
car . . . 

warm  clothing  and  boots 

blankets 

ice  scraper 

flashlight 

matches 

road  map 

food 

first  aid  kit 

emergency  lights  or  flares 
booster  cables  and  a tow  chain 

During  winter,  dress  warmly  in  case  your  car  breaks  down  or  gets 
stuck  in  the  snow.  It  is  also  a good  idea  to  carry  a shovel  and  sand. 


If  you  have  a car  accident 

If  a car  hits  another  car,  some  property  or  a person,  this  is  called  a 
collision  or  car  accident. 

If  you  are  in  a car  accident,  here  are  some  steps  to  take  . . . 

• Do  not  drive  away.  It  is  against  the  law  to  drive  away.  You  must 
stay  at  the  scene  of  the  accident.  If  the  other  driver  starts  to  drive 
away,  try  to  write  down  the  car’s  licence  plate  number. 

• If  you  can,  help  anyone  who  is  injured. 
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• Telephone  the  police  or  ask  someone  to  call  the  police  right 
away  . . . 

if  you  are  not  sure  how  much  it  will  cost  to  repair  the  damage 
if  the  damage  is  over  $500 
if  someone  is  injured. 

If  the  damage  is  less  than  $500,  you  can  exchange  information  with 
the  other  driver  then  report  the  accident  later. 

• Write  down  your  name,  address,  driver’s  licence  number, 
registration  card  number  and  pink  card  number.  If  the  car  does  not 
belong  to  you,  write  down  the  name  and  address  of  the  person  who 
owns  the  car.  Give  this  information  to  the  police  and  to  the  other 
driver.  Also,  get  this  information  from  the  other  driver.  Ask  to  see  the 
driver’s  licence,  pink  card  and  registration  card.  Write  down  the 
information  from  these  cards. 

• Do  not  discuss  the  accident  with  the  other  driver.  Stay  calm.  Do 
not  get  angry  or  threaten  the  other  driver.  If  you  think  the  accident 
was  your  fault,  do  not  say  this  to  the  police.  Explain  to  the  police 
what  happened  and  let  them  decide  who  is  at  fault. 

• If  your  car  is  damaged,  ask  the  police  for  a damage  sticker.  This 
shows  that  you  have  reported  the  accident  to  the  police. 

If  you  hit  a parked  car,  try  to  find  the  owner  of  the  car.  Give  the 
owner  your  name  and  address,  driver’s  licence  number  and  pink  card 
number.  If  you  cannot  find  the  owner,  leave  a note  with  your  name 
and  address.  Put  it  on  the  windshield  under  the  windshield  wiper. 

If  you  hit  a road  sign,  parking  meter  or  power  pole,  you  must 
telephone  the  police. 
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Automobile  association.  These  are 
organizations  that  offer  special 
services  to  car  owners  and  car 
drivers.  Some  automobile 
associations  offer  driving  lessons 
and  car  insurance  policies.  Some 
have  a towing  service.  Some 
automobile  associations  are  listed  in 
the  yellow  pages  under  A for 
Associations.  Some  are  listed  by 
their  name  in  the  white  pages.  For 
example,  the  Alberta  Motor 
Association  is  listed  in  the  white 
pages  under  A. 

Better  Business  Bureau.  This  is  an 
organization  that  helps  consumers. 

If  you  would  like  information  about  a 
business,  contact  the  Better 
Business  Bureau.  The  Bureau  can 
tell  you  if  the  business  is  reliable  or 
unreliable.  For  example,  if  you  have 
trouble  with  a car  dealership,  you 
can  talk  to  the  Bureau.  It  will  contact 
the  business  and  help  you  deal  with 
the  problem.  The  Better  Business 
Bureau  is  listed  in  the  white  pages 
under  B for  Better  Business. 

Bill  of  sale.  This  is  a piece  of  paper 
you  get  after  you  buy  something.  It 
shows  what  you  bought  and  how 
much  you  paid.  When  you  buy  a car, 
your  bill  of  sale  must  have 
information  about  the  car,  the  price, 
warranty  and  how  you  will  pay.  See 
Warranty.  See  page  21. 
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Bikeway.  This  is  a path  for  bicycles. 
Bikeways  may  go  through  parks. 
But  sometimes  they  are  on  roads 
and  sidewalks.  See  page  8. 


Collision.  This  is  when  two  things  hit 
each  other.  When  two  cars  collide 
(hit  each  other)  or  if  a car  hits  a 
person  or  thing,  there  has  been  a 
collision.  A collision  is  also  called  an 
accident.  See  pages  11,  13,  26. 

Coverage.  This  is  the  most  your 
insurance  company  will  pay  if  you 
are  in  a car  accident.  If  your 
insurance  company  will  pay  up  to 
$200,000  if  you  are  in  an  accident, 
you  have  $200,000  coverage.  See 
pages  13. 

Curb.  This  is  the  raised  edge  of  the 
road  or  street. 


Deposit.  This  is  money  you  pay  to 
the  dealership  or  seller  if  you  want 
to  buy  a car.  People  usually  pay  or 
put  down  a deposit  only  if  they  are 
sure  they  want  the  car  and  can  pay 
for  it.  When  you  make  your  deposit, 
ask  for  a receipt.  This  is  a piece  of 
paper  showing  how  much  money 
you  put  down.  If  you  are  not  sure 
you  want  the  car  or  can  pay  for  it,  it 
is  a good  idea  not  to  put  down  a 
deposit.  You  may  not  be  able  to  get 
your  deposit  back  See  page  21. 
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Driver  Examination  Office.  This  is  a 
place  where  you  can  take  your  road 
test  and  get  a driver’s  licence.  Driver 
Examination  Offices  are  listed  in  the 
white  pages  under  G for 
Government  of  Alberta.  Find  S for 
Solicitor  General.  Then  find  Driver 
Examination.  See  Licence. 

Drivers’  Handbook.  This  is  a book 
that  lists  Alberta’s  traffic  laws.  The 
book  is  free.  You  can  get  it  at  a 
Licence  Issuing  Office. 

Driver’s  licence.  See  Licence. 

Expire.  When  something  expires, 
you  cannot  use  it  any  more.  Your 
driver’s  licence  will  expire  at  a 
certain  date.  On  that  date,  you  will 
have  to  get  a new  licence.  The 
Alberta  Solicitor  General  will  send 
you  a notice  before  your  licence 
expires.  Your  car  licence  sticker 
expires  every  year. 

Fine  (fined).  This  is  money  you  may 
have  to  pay  if  you  break  a traffic  law. 
A police  officer  can  fine  you  for 
breaking  a traffic  law.  See  Traffic 
ticket. 

Identification.  (I.D.)  This  is  a card  or 
paper  that  says  who  you  are.  Before 
the  Licence  Issuing  Office  will  give 
you  a driver’s  licence,  you  must 
show  identification.  Your  passport  is 
good  identification.  So  are  birth 
certificates,  social  insurance  cards, 
marriage  certificates,  immigration 
papers,  credit  cards,  life  insurance 
policies,  school  identification  and 
Alberta  Liquor  Control  Board 
Identification. 
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Immigrant  aid  organization.  This  is  a 
group  of  people  who  help 
newcomers.  Many  of  the  people  who 
work  at  immigrant  aid  organizations 
are  newcomers.  Many  speak 
different  languages.  Immigrant  aid 
organizations  can  give  advice  and 
may  be  able  to  help  you  with  your 
problems.  For  example,  they  may  be 
able  to  help  you  find  housing  or  to 
get  translations.  They  may  also  be 
able  to  give  you  the  addresses  and 
telephone  numbers  of  places  to  go  if 
you  need  more  help.  Immigrant  aid 
organizations  are  listed  on  page  37. 

Insurance.  This  is  an  agreement 
between  you  and  an  insurance 
company.  You  agree  to  pay  some 
money  to  the  company.  The 
company  then  agrees  to  pay  some 
or  all  of  the  costs  if  you  have  an 
accident.  Insurance  companies  are 
listed  in  the  yellow  pages  under  I for 
Insurance.  See  page  10,  11, 22. 


Insure  (insured).  This  means  to  get 
insurance  for  something. 

Interest.  This  is  the  cost  of 
borrowing  money.  The  interest  rate 
is  a percentage  (%)  of  the  money 
you  borrow. 

Learner’s  permit.  This  is  a driver’s 
licence  you  can  use  while  learning 
to  drive.  While  you  are  learning  to 
drive,  you  must  have  someone  with 
you  who  is  18  years  old  or  older  and 
has  an  Alberta  driver’s  licence.  You 
must  also  make  sure  you  have  your 
learner’s  permit  with  you. 
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Licence.  This  is  a card  that  shows 
you  are  allowed  to  do  something. 
You  need  a learner’s  permit  or  class 
7 licence  to  learn  how  to  drive  a car. 
You  need  a driver’s  licence  to  drive  a 
car.  A driver’s  licence  can  also  be 
called  an  operator’s  licence.  See 
Driver  Examination  Office  and 
Learner’s  Permit. 

Licence  Issuing  Office.  This  is  a 
government  office  where  you  can 
get  a Drivers’  Handbook  and  get  a 
learner’s  permit.  You  can  also 
register  your  car  at  a Licence 
Issuing  Office.  There  may  be  several 
Licence  Issuing  Offices  in  your  city. 
Most  are  open  from  8:15  to  4:30 
Monday  to  Friday.  Some  are  open 
on  Saturday.  Licence  Issuing  Offices 
are  listed  in  the  white  pages  of  your 
telephone  book.  Find  G for 
Government  of  Alberta.  Find  S for 
Solicitor  General.  Then  find  Licence 
Issuing  Office.  You  can  telephone 
the  office  nearest  you  and  ask  when 
it  is  open. 

Licence  plate.  This  is  a piece  of 
metal  with  numbers  and  letters  on  it. 
Car  licence  plates  are  issued  by  a 
Licence  Issuing  Office.  Before  you 
can  drive  your  car,  it  must  have  valid 
licence  plates. 

License.  This  means  to  get  a licence 
for  something.  See  Licence. 

Lien.  This  means  something  is  not 
completely  paid  for.  To  find  out  if  a 
vehicle  has  a lien,  go  to  a Vehicle 
Registry  in  your  city  or  town.  See 
page  20. 
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Motor  Vehicles  Division.  This  is  a 
government  department  that  looks 
after  traffic  laws  and  licences.  The 
department  has  Licence  Issuing 
Offices  and  Driver  Examination 
Offices. 


Odometer.  This  is  a machine  that 
measures  the  distance  a car  travels. 
When  you  are  buying  a used  car,  the 
odometer  shows  you  how  many 
kilometres  or  miles  the  car  has 
travelled.  It  is  against  the  law  to 
change  what  the  odometer  says.  If 
you  buy  a used  car,  you  can  ask  for 
a signed  paper  saying  the  odometer 
reading  is  correct. 


Parking  meter.  This  is  a machine 
you  put  money  in  when  you  park 
your  car.  On  many  Alberta  streets, 
you  must  put  money  in  the  parking 
meter.  You  can  pay  for  a few 
minutes  or  several  hours  of  parking. 
For  example,  if  you  put  25  cents  in 
some  parking  meters,  you  can  park 
for  15  minutes.  If  you  stay  for  more 
than  15  minutes  without  adding 
more  money,  you  might  get  a traffic 
ticket. 

Pedestrian.  This  is  anyone  who  is 
walking  on  a street  or  sidewalk. 
Drivers  are  expected  to  look  out  for 
pedestrians. 

Pink  card.  This  is  a card  you  get 
when  you  insure  your  car.  See 
insurance.  See  page  14. 

Police.  See  Police  officer. 
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Police  officer.  This  is  a person  who 
enforces  the  law  and  protects 
people  and  property.  Some  cities 
have  their  own  police  department.  In 
other  centres  and  on  highways,  the 
police  are  the  Royal  Canadian 
Mounted  Police  (R.C.M.P.). 

To  contact  the  police,  look  in  the 
white  pages  under  C for  City,  T for 
Town  or  V for  Village.  Then  find 
Police  or  Royal  Canadian  Mounted 
Police. 

Receipt.  This  is  a piece  of  paper  that 
proves  you  have  paid  some  money. 


Register.  This  is  a list  of  names  and 
other  information.  The  Motor 
Vehicles  Division  has  a register  with 
information  about  the  cars  in  Alberta 
and  who  owns  them.  When  you  buy 
a car,  you  give  your  name  and  some 
information  about  your  car  to  a 
Licence  Issuing  Office.  The  office 
then  gives  you  a registration  card. 
This  is  called  registering  your  car. 


Registration  card.  This  is  a card  you 
get  when  you  register  your  car.  See 
Register. 

Signal.  This  is  a way  of  showing 
other  people  what  you  plan  to  do. 
Cars  and  bicycles  must  signal  by 
making  a sign  or  turning  on  a light. 
Cyclists  signal  with  their  left  arms. 
As  a pedestrian  you  can  hold  your 
arm  straight  out  in  front  of  you  to 
signal  that  you  plan  to  cross  the 
street. 
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Tow  away  zones.  These  are  places 
where  it  is  against  the  law  to  park  or 
stop  your  car.  If  you  park  in  a tow 
away  zone,  your  car  may  be  taken 
away.  To  get  your  car  back,  you  will 
have  to  pay  a fine  and  the  cost  of 
towing  and  storing  your  car.  If  your 
car  has  been  towed  away,  contact 
the  police. 

Traffic  lights.  These  tell  drivers  and 
pedestrians  when  to  stop  and  go.  A 
green  light  means  you  can  go  if  it  is 
safe  to  go.  A red  light  means  you 
must  stop.  A yellow  light  means  the 
light  will  soon  be  red,  and  you 
should  stop,  unless  you  are  blocking 
the  intersection  (there’s  a fine  for 
going  through  a yellow  light). 


Traffic  signs.  These  are  are  signs  on 
the  road  that  tell  drivers  and 
pedestrians  . . . 

Stop 

Yield 

School  Zone 


Traffic  ticket.  This  is  a piece  of 
paper  that  tells  you  to  pay  a fine.  It 
says  how  much  to  pay,  where  to  pay 
it  and  when  to  pay  it  by.  You  may 
get  a traffic  ticket  when  you  break  a 
traffic  law.  All  Alberta  traffic  laws  are 
listed  in  the  Drivers’  Handbook.  You 
can  get  the  handbook  at  a Licence 
Issuing  Office. 


Valid.  This  means  something  is 
good  according  to  the  law.  If  your 
driver’s  licence  is  valid,  the  law  says 
it  is  good,  and  you  can  drive  a car. 
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Warranty.  This  is  a piece  of  paper 
that  says  you  can  have  something 
fixed  or  replaced  for  little  or  no 
money.  If  you  buy  a new  car,  it  will 
have  a warranty.  Some  used  cars 
will  also  have  warranties.  The 
warranty  may  only  last  a few  months 
or  a year  or  until  you  have  driven  a 
certain  number  of  kilometres.  Also, 
the  warranty  may  have  conditions. 
For  example,  the  warranty  may  be 
for  parts  and  labour.  Or  it  may  be 
just  for  parts.  If  it  is  for  parts  and 
labour,  the  dealer  will  pay  for  all  the 
cost  of  fixing  the  car.  If  it  is  just  for 
parts,  the  dealer  will  give  you  new 
parts  for  free.  But  you  will  have  to 
pay  for  the  labour  to  replace  the 
parts  and  fix  the  car.  Usually,  you 
must  have  the  work  done  at  the 
dealership  for  the  warranty  to  be 
good. 

Winterize.  This  means  to  get 
something  ready  for  winter.  Usually, 
people  winterize  their  cars  in  late 
October  before  the  snow  falls.  When 
you  winterize  your  car,  you  get 
snow  tires  and  a block  heater,  check 
the  battery  and  put  antifreeze  in  the 
radiator  and  windshield  wiper  fluid 
tank. 
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These  addresses  and  telephone  numbers  were  correct  in  1984.  They  may 
have  changed.  Look  in  the  telephone  book  for  the  new  addresses  and 
telephone  numbers. 


CALGARY 

Arusha  Cross-Cultural  Centre 
233-10  Street  N.W. 

CALGARY,  Alberta 
T2N  1V5 

Telephone  270-3200 

Calgary  Catholic  Immigration  Society 
Catholic  Pastoral  Centre 
1916-2  Street  S.W. 

CALGARY,  Alberta 
T2S  1S3 

Telephone  228-4501 

Calgary  Immigrant  Aid  Society 
223-12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  265-1120 

Calgary  Immigrant  Women’s  Centre 
200A,  223-12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  266-0822 
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Jewish  Family  Service 

Rm.  200,  4014  Macleod  Trail  South 

CALGARY,  Alberta 

T2G  2R7 

Telephone  287-3510 

La  Societe  Franco-Canadienne  de  Calgary 
Room  101,  1809-5  Street  S.W. 

CALGARY,  Alberta 
T2S  2A8 

Telephone  262-7074 
YWCA 

320-5  Avenue  S.E. 

CALGARY,  Alberta 
T2G  0E5 

Telephone  263-1550 


CAMROSE 

Catholic  Social  Services/Immigration  Services 
#2,  4908-50  Street 
CAMROSE,  Alberta 
T4V  1R1 

Telephone  672-1304 


EDMONTON 

Catholic  Social  Services/Immigration  Services 
8815-99  Street 
EDMONTON,  Alberta 
T6E  3V3 

Telephone  432-1137 

Chinese  Community  Services  Centre 
Room  11, 9656  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3V5 

Telephone  429-31 1 1 
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Christian  Immigration  Society 
10704  - 107  Avenue 
EDMONTON,  Alberta 
T5H  0W8 

Telephone  426-7165 

Edmonton  Immigrant  Services  Association 
10425-99  Avenue 
EDMONTON,  Alberta 
T5K  0E5 

Telephone  420-6880 

Edmonton  Viets  Association 
10809-95  Street 
EDMONTON,  Alberta 
T5H  2E2 

Telephone  429-5019 

East  Indian  Counselling  Services 
5314-89  Street 
EDMONTON,  Alberta 
T6E  5P9 

Telephone  468-7170 

Jewish  Family  Services 
606  Macleod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  424-6346  or  424-9554 

Mennonite  Centre  for  Newcomers 
Room  311,  10766-97  Street 
EDMONTON,  Alberta 
T5H  2M1 

Telephone  424-7714  or  424-7709 

Order  of  St.  Barnabas 
11224-142  Street 
EDMONTON,  Alberta 
T5M  1T9 

Telephone  454-2695  or  451-5087 


39 


Immigrant  Aid  Organizations 


Ukrainian  Canadian  Social  Services 
#204,  10852-97  Street 
EDMONTON,  Alberta 
T5H  2M5 

Telephone  424-5218 


LETHBRIDGE 

U First  Community  Services  Foundation 
212A-5  Street  S. 

LETHBRIDGE,  Alberta 
T1J  2B3 

Telephone  327-5333 


MEDICINE  HAT 

Medicine  Hat  Society  for  Immigrant  Settlement 
#11,  941  South  Railway  Street  S.E. 

MEDICINE  HAT,  Alberta 
T1A2W3 

Telephone  529-9450 


RED  DEER 

Catholic  Social  Services/Immigration  Services 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-7055 

Central  Alberta  Refugee  Effort  Committee 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-8818  or  346-8819 
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Many  people  and  organizations  gave  their  time,  energy  and  money  to 
produce  this  book  and  the  other  books  in  the  series. 

The  Calgary  Immigrant  Aid  Society  started  the  books.  The  Calgary 
United  Way,  the  Clifford  E.  Lee  Foundation  and  the  Calgary 
Foundation  gave  money  to  the  Society. 

The  Canadian  government  and  the  Alberta  government  gave  money, 
time  and  energy  to  finish  the  books.  The  Canadian  government 
departments  that  helped  are  Canada  Employment  and  Immigration 
Commission  and  Secretary  of  State—  Multiculturalism.  The  Alberta 
government  departments  that  helped  are  Alberta  Manpower  and 
Alberta  Advanced  Education. 

We  would  like  to  thank  the  Advisory  Committee  which  gave  advice 
and  help  . . . 


Catholic  Social  Services  in  Edmonton 
Central  Alberta  Refugee  Effort,  Red  Deer 
Calgary  Immigrant  Aid  Society 
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We  would  also  like  to  thank  all  those  volunteers  who  reviewed  drafts 
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